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This document includes the following sections: 

o Internal Operations 

o Company Reputation 
o Labor Issues 

o Environmental Issues 

o Money and Politics 
 

 

Internal Operations 
 
First pull together a profile of the company from the answers to the following questions.  This information 

will help you understand the company you are dealing with and helps guide the rest of your research. 
 

(search terms will either be in bold or in brackets at the end of each question) 

 
 Who are the executives and board of directors?  How much do they get paid (and other 

compensation)?  How much stock do they own?  What affiliations do they have (see people 
research)? 

 
 What are the financial indicators for the firm? (profit, debt, sales, growth, etc.) [earnings] 

 

 What are the worker indicators? (Number of employees, occupational categories, union base, 
wage levels) 

 
 What is the parent/subsidiary structure of the firm? [subsidiary, branch, facility] 

 

 Where does the company have facilities?  Where is it Headquartered (address and phone number)? 
[headquarters] 

 
 What major products does it produce? 

 

 Is the company involved in business outside the industry you are investigating? 
 

 What do the firm’s leaders articulate as goals for the firm’s development?  What are their business 
plans for the coming year?  What are areas of growth/downsizing?  How do they see themselves in 

the industry? 
 

 Roughly, what is the production or service delivery process? 

 
 Is it a public or private company? 

 
 Who are the major stockholders? 

 

 Who is the stock analyst? 
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Company website 

 
Try using Google (www.google.com) and the search string: “name of company” to find the page.  Often 

the web address will be www.nameofcompany.com  Company web pages will often list 

branches/subsidiaries/facilities locations, provide overview of company operations, give company policy 
on such issues as the environment and diversity, company press releases, sec filings, annual reports, 

product listings, executives and other useful information. 
 

Websites 

 
Public company: 

 
Hoovers  http://www.hoovers.com 

Gives a nice company profile and links you to SEC filings, company annual report, recent news 
stories, company’s website, and occasionally positive social/environmental profile information. 

 

FreeEdgar  http://www.freeedgar.com 
All the SEC filings, plus an update service for any new filings as they come in. 

 
Executive Pay Watch http://www.aflcio.org/paywatch/index.htm 

Compares workers’ wages with their CEOs of Fortune 500 companies.  Includes all compensation, 

not just pay. 
 

Private company: 
 

American City Business Journal  http://bizjournals.com/ 
“American City Business Journals Inc. is the nation's largest publisher of metropolitan business 

newspapers, serving 40 of the country's most vibrant markets.”  Use pull down menu to choose 

city.  Very helpful IF your city/region is listed. Useful for information on private companies. 
 

CorporateInformation http://www.corporateinformation.com 
“Provides great one-stop-shopping with links for doing research on private and public companies 

world-wide.” (AFL-CIO) 

 
PR Newswire http://www.prnewswire.com 

Has press release news stories on companies.  See Company News on left hand side of page. 
Good for private companies. 

 

Publications at your local library (most come in print and/or electronic format): 
 

 Directory of Corporate Affiliations 
 Twin Plant Guide 
 American Business Directory (aka US Business Directory) 
 Dun & Bradstreet (Dun’s Market Identifiers, Dun’s Business Rankings) 
 Standard & Poor’s 
 Moody’s Investors Manuals 
 Companies and Their Brands 
 International Directory of Corporate Histories 

 Hoover’s Handbook of American Business and Hoover’s Guides 

 Million Dollar Directory 

 Thomas Register of American Manufacturers     

http://www.infoseek.com/
http://www.nameof/
http://www.hoovers.com/
http://www.freeedgar.com/
http://www.alfcio.org/paywatch/index.htm
http://bizjournals.com/
http://www.corporateinformation.com/
http://www.prnewswire.com/
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State Filings 

State governments require less information from privately held corporations located in their states than 
they did previously.  In many states, companies do not have to do more than give their name, address, 

and stockholders or owners.  ImpactResearch has access to filings for each state via Lexis-Nexis, which 
also allows us to name search for executives or multiple companies at the same address (establishing 

connections between “shell corporations”).  To request a filing from the California Secretary of State, 

submit a request in person or in writing to:  Sec. of State, 1350 Front Street, Suite 2060, San Diego, CA 
92101-3609.  Copies are $1 for the 1st page and .50 for each page thereafter.  If you are unsure of the 

amount, enclose a blank check not to exceed a certain dollar amount (clerk will fill in and notify re the 
amount).  It’s an additional $10 to do in person.  The filing contains officers, addresses, and phone 

number of a corporation (it does not contain by-laws). 
 

General Press 

Search for news coverage of a company via the following websites (both are searchable for free, but you 
pay a per document fee for every article you look at full text): 

 
Northern Light http://www.northernlight.com 

Search over 130 Million Web pages and articles of more than 5,400 full text sources. Sources 

include some alternative press.  No longer a free service, a charge from $1 - $4 for articles from 
“Special Collection”.  Also has Investext (stock market analysts reports). 

 
DowJones News Retrieval http://www.djinteractive.com 

Available on the web for a $69 yearly fee and a document charge to view anything more than a 
headline. Document charges range from $2.95 for articles to over $100 for some reports. Only 

source for the Wall Street Journal full text. 

 
Lexis-Nexis 

You can gain access to Lexis-Nexis through your local university (if you have a member, staff, volunteer, 
or intern who is a student there) or you may consider setting up an account with Lexis-Nexis, if your 

organization will be doing extensive research (with negotiating you can get an account for as low as $250 

per month).  Databases of primary importance are News and Company. 
 

 Vickers:  Stockholder information, including top ten institutional investors, number of shares 
(current and previous quarter), and value of shares. 

 Nelson Reports:  Stock analysts (they analyze stock and put it on the market for capital) 

 
General Web Searching (via search engines such as Google, Yahoo, Dogpile, etc.) 

When all else fails, try doing a general web search.  This is the last search to do on a company, not the 
first. 

 

http://www.northernlight.com/
http://www.djinteractive.com/
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Company Reputation 
 
(search terms will either be in bold or in brackets at the end of each question) 

 

 Has the company been involved in any bad business deals (shows poor management)? [poor faith] 
 

 Does the company have poor community relations in your town or in other locations?  [controvers*, 
protest*, attack*, complain*, activist, zoning] 

 

 Have the company or any of its subsidiaries or any company affiliated with executives or board 
members file for bankruptcy?  [Chapter 11] 

 
 Have there been Shareholder actions against the company and were they successful?  How did 

the company respond?  
 

 Has any organization called for a boycott against the company or its products?  Why? 

 
 Is the company a near monopoly within the industry? 

 
 Has the company used aggressive business tactics that have had a bad impact on workers or the 

local community? [subsidy, layoff, threat*] 

 
 Have there been any product liability lawsuits against the company? 

 
 Do they have facilities in countries authoritarian governments (Burma, China, Indonesia?)  Do 

they have a record of actively supporting those governments? [repressive, military, death squads] 

 
 
Resources 
 

10-K Reports 
10-K reports of public companies have a section called “legal proceedings.”  If the company is facing any 

major lawsuits which could potentially effect its financial condition, they will be mentioned in this section.  
These could be shareholder suits, discrimination suits, product liability, potentially responsible parties in a 

Superfund site. 
 

General Press 

Search for news coverage of a company’s activities via the following websites (both are searchable for 
free or a nominal yearly membership, but you pay a per document fee for every article you look at full 

text): 
 

Northern Light http://www.northernlight.com 

Search over 130 Million Web pages and articles of more than 5,400 full text sources. Sources 
include some alternative press.  .  No longer a free service, a charge from $1 - $4 for articles 

from “Special Collection”.  Also has Investext (stock market analysts reports). 
 

DowJones News Retrieval http://www.djinteractive.com 
Available on the web for a $69 yearly fee and a document charge to view anything more than a 

headline. Document charges range from $2.95 for articles to over $100 for some reports. Only 

source for the Wall Street Journal full text. 
 

Lexis-Nexis 
You can gain access to Lexis-Nexis through your local university (if you have a member, staff, volunteer, 

or intern who is a student there) or you may consider setting up an account with Lexis-Nexis, if your 

http://www.northernlight.com/
http://www.djinteractive.com/
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organization will be doing extensive research (with negotiating you can get an account for as low as $250 

per month).  Databases of primary importance are News and Company. 
 

Websites 
 
 Essential Information http://www.essential.org 

Watchdog group of Ralph Nader.  This site has many excellent resources on corporations, 

including the Multinational Monitor and various listserves on corporate accountability (including 

corporate welfare).  Home page has a simple keyword search engine (which does not search the 
listserve archives).  Under “Other Resources” click on “Essential.ORG ListProcessor” to get to and 

search various listserves.  Also under “Other Resources” is the link to “Search Essential.ORG’s 
Webspace,” which allows you to selectively search sections/publications of the website. 

 
CorporateWatch  http://www.corpwatch.org/ 

Online magazine about transnational companies.  Highlights their social, environmental and 

economic impact on the world.  Issue or campaign focused.  Searchable archives.  Environmental 
justice and labor are main focus.  Provides tips on how to research transnational companies. 
Includes an interactive step-by-step corporate research guide.  

 
 

General Web Searching (via search engines such as Google, Yahoo, Dogpile, etc.) 
When all else fails, try doing a general web search. 

 

http://www.essential.org/
http://www.corpwatch.org/
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Labor Issues 
 
(search terms will either be in bold or in brackets at the end of each question) 

 

 What is the labor relations history of the firm?  What worker issues have emerged? [contract 
negotiations, wage disputes] 

 
 What unions are involved at the worksite, locally or at other facilities? 

 

 Have the workers ever gone on strike?  What were the issues? How did the company respond (look 
for similar tactics to be used against you)? 

 
 Has the company used union-busting legal firms? 

 
 Has the company laid off large numbers of workers? [layoff, downsize, workforce reduction, job cuts] 

 

 Have there been significant worker safety issues (OSHA violations)? [violation] 
 

 Has the company been sued for discrimination? [eeoc, sexual harassment, hostile work 
environment] 

 

 Does the company use sweatshop labor? [maquiladora, offshore] 
 

 
 

Resources 
 
 

Websites 
 

Occupational Health and Safety Administration http://www.osha.gov  

This government web site provides full reports of OSHA inspections.  These include regular inspections 
and those filed due to complaints or accidents.  Violation, fines and descriptions of incidents are available.  

You can get a nation-wide record of a company or focus your search to specific plant.  Click on LIBRARY, 
then ESTABLISHMENT SEARCH.  Be sure to check off Exact Match or you will get irrelevant information. 

 

National Labor Relations Board http://www.nlrb.gov 
Full text of recent decisions. Click on Decisions. Either view a volume of decisions or us "search 

Instructions" link to search by keyword.  
 

LaborWEB (AFL-CIO homepage) http://www.aflcio.org/ 
Labor news, policy statements, and public document; economic research library with essays on selected 

economic issues; and extensive links to other union sites. 

 
Emergency Response Notification System (RTKNet) http://www.rtk.net/ 

Contains the initial reports for toxic spills at industrial facilities. 
 

Union 
 
Contact local union, if workers have representation at the facility.  OSHA reports indicate union or non-

union sites.  News searches may also bring up the union name and local if there has been coverage of 
contract negotiations or strikes.  When all else fails, try contacting the international or local of the union 

that seems most likely to cover the industry. 

 

http://www.osha.gov/
http://www.nlrb.gov/
http://www.aflcio.org/
http://www.rtk.net/
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AFL-CIO Corporate Affairs Department 

They maintain many databases, including:  NLRB Unfair Labor Practices, Union Buster Reports, Federal 
Mediation & Conciliation Services Database (elections), UNICORE (parent company, subsidiaries and 

union representation at each facility).  If you have good relations with the union involved, have them 
obtain reports from these databases on your company. 

 

General Press 
Search for news coverage of a company’s activities via the following websites (both are searchable for 

free or a nominal yearly membership, but you pay a per document fee for every article you look at full 
text): 

 
Northern Light http://www.northernlight.com 

Search over 130 Million Web pages and articles of more than 5,400 full text sources. Sources 

include some alternative press. .  No longer a free service, a charge from $1 - $4 for articles 
from “Special Collection”.  Also has Investext (stock market analysts reports). 

 
 

DowJones News Retrieval http://www.djinteractive.com 

Available on the web for a $69 yearly fee and a document charge to view anything more than a 
headline. Document charges range from $2.95 for articles to over $100 for some reports. Only 

source for the Wall Street Journal full text. 
 

Lexis-Nexis 
You can gain access to Lexis-Nexis through your local university (if you have a member, staff, volunteer, 

or intern who is a student there) or you may consider setting up an account with Lexis-Nexis, if your 

organization will be doing extensive research (with negotiating you can get an account for as low as $250 
per month).  Databases of primary importance are News and Company. 

 
General Web Searching (via search engines such as Google, Yahoo, Dogpile, etc.) 

When all else fails, try doing a general web search. 

 

http://www.northernlight.com/
http://www.djinteractive.com/
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Environmental issues 
 

(search terms will either be in bold or in brackets at the end of each question) 

 
 Does the company have an environmental officer or program? 

 
 What is the company’s position on environmental issues?  [environment*] 

 

 External – how does the company present itself in public documents like the company web 

site, annual report and press releases (are they member of CERES, ISO, do they portray the 
company as “green”)?   

 
 Internal – what is the company’s actual agenda?  What does it lobby for?  What industry 

groups does it participate in?  What regulations has it tried to change or dismantle? Has it 

given money to wise-use groups or conservative think-tanks? [regulatory reform, anti-
environmental, front group, Clean Air, Clean Water] 

 

 What is the company’s record in other facilities, especially in other countries with less stringent 
environmental laws? [activist, protest*, community, accident*, spill*, contaminat*, pollut*, toxi*, 

emission, groundwater, discharge, violat*, fine, illness, cancer] 
 

 Has it been fined by regulatory agencies (EPA, AQMD, Pollution Control boards) or found to be in 

violation or out of compliance with local, state or federal laws? 
 

 What is the company’s ranking in its industry or region re toxic emissions, hazardous waste 
production, years out of compliance? 

 
 Does the company have any Superfund sites? [CERCLA, NPL, potentially responsible party] 

 

 Has the company been sued?  What are the particulars of the case and how was it settled? 
[settlement, lawsuit, litigation, legal, class action, lawyer] 

 
 Have other community groups taken the company?  Who are they?  What strategies did they use 

that were successful? [activist, local, environmentalist, protest*, boycott, complain*] 

 
 

Resources 
 
Websites 

 
CLEAR (Clearinghouse on Environmental Research and Advocacy)  

http://www.ewg.org/pub/home/clear/clear.html 
Tracks Anti-Environmental Activities of Wise Use Movement (1993-1999).  Searchable database 

of Wise Use groups by state, staff, board members, and funding.  Also contains database of air 

and water violations in your state (by company name).  Back issues of Clear Newsletter (1994-
1999). 

 
Environmental Defense Scorecard http://www.scorecard.org/env-releases/us-map.tcl 

Find detailed reports on chemicals released by more than 17,000 plants in the US.   Search by 

company and location (city, zip, county, state, etc.).  Includes rankings of plant to industry or 
location. 

  

Environmental Protection Agency http://www.epa.gov 

http://www.ewg.org/pub/home/clear/clear.html
http://www.scorecard.org/env-releases/us-map.tcl
http://www.epa.gov/
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Home page.  Envirofacts page provides search engine for all EPA databases (TRI, Superfund, 

etc.) http://www.epa.gov/enviro/index_java.html. Able to search by zip code!  Risk Management 
Plan data is under http://www.epa.gov/enviro (eventually 64,000 plus reports on chemicals in 

facilities) 
 

 
League of Conservation Voters http://www.lcv.org/ 

Environmental scorecard on congress' performance, giving percentage ratings to each elected 

official.  Recent environmental votes are also highlighted 
 

Right-to-Know Databases http://www.rtk.net/ 
The Right to Know Network (RTK) provides free access to government information on toxic 

releases, toxic spills, superfund sites and other environmental results of manufacturing/industry.  
You can search by company, industry or geographic area.  Once on the homepage, click 

DATABASES to the left of the screen, now you need to decide which databases to search.  A 

MASTER search will search all of the databases simultaneously. 
 

General Press 
Search for news coverage of a company’s activities via the following websites (both are searchable for 

free or a nominal yearly membership, but you pay a per document fee for every article you look at full 

text): 
Northern Light http://www.northernlight.com 

Search over 130 Million Web pages and articles of more than 5,400 full text sources. Sources 
include some alternative press.  .  No longer a free service, a charge from $1 - $4 for articles 

from “Special Collection”.  Also has Investext (stock market analysts reports). 
 

DowJones News Retrieval http://www.djinteractive.com 

Available on the web for a $69 yearly fee and a document charge to view anything more than a 
headline. Document charges range from $2.95 for articles to over $100 for some reports. Only 

source for the Wall Street Journal full text. 
 

Lexis-Nexis 

You can gain access to Lexis-Nexis through your local university (if you have a member, staff, volunteer, 
or intern who is a student there) or you may consider setting up an account with Lexis-Nexis, if your 

organization will be doing extensive research (with negotiating you can get an account for as low as $250 
per month).  Databases of primary importance are News and Company. 

 
Environmental Protection Agency 

You can request the number of violations of a company in Region 9 (California, etc.) by sending a letter 

of request by fax to:  Sharon Jang, EPA, 75 Hawthorne Street, San Francisco, CA 94105  fax: (415) 744-
1605.  Include where to send the information, your phone number and a description of the level of detail 

you want.  Request is free if the EPA cost to fulfill the request is under $25.  If they need to charge you, 
they will notify you.  If you do not receive notification of receipt of your request within 10 days, call the 

office. 

 
Local Government Agencies 

You can request from the local fire department an emergency response plan for facilities in order to 
determine what hazards are present in the facility and likely disaster scenarios.  

 

http://www.epa.gov/enviro/index_java.html
http://www.epa.gov/enviro
http://www.lcv.org/
http://www.rtk.net/
http://www.northernlight.com/
http://www.djinteractive.com/
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Money & Politics 
 
 To which elected officials has the company given campaign contributions (local, state, federal)?  

Search by PAC, company name, top executives. 

 
 What local, state, or federal officials/bodies are centrally involved in legislating conditions in the 

industry (who serves on oversight committees)?  To what extent are these elected officials backed by 
industry leaders?   

 

 Industry associations:  is there more than one?  Do they represent different interests?  What are 
their political/legislative agendas?  Who are their lobbyists? 

 
 Economic development authorities:  are there local public/private bodies that are key in recruiting 

and subsidizing firms in this industry? What subsidies has this company received? [tax abatements, 
job subsidies, corporate welfare] 

 

 

Resources 
 

Websites for campaign contributions/lobbying/government officials 
 

Center for Responsive Politics http://www.opensecrets.org/ 
Special reports on the correlation between the sources of lawmakers campaign funds and how 

they voted, as well as  industry and topical analysis to campaign contributions (for example, top 

ten agribiz contributors). Have full text archives of various CRP publications (Monday Morning 
Alert, Captial Eye, etc.)  It can be searched by name of congress member, by issue, or keyword 

(for example, company name).  Also has contact information for locating state campaign 
contributions.   

 
Federal Electoral Commission Info http://www.tray.com/fecinfo/ 

FECINFO provides public access to campaign contributions to federal representatives and 

candidates, and the major national parties (soft money). Search by company (employer) and 
name. The main page is hard on the eyes, stay focused on the left side of the screen. To search 

by candidate/representative click US HOUSE/SENATE CAMPAIGN MONEY. To search by 
contributor use: LOOK-UP CONTRIBUTORS BY THEIR NAME (use company name here, too), 

CONTRIBUTOR OCCUPATION/EMPLOYER LOOK-UP, and PAC listings (which also provide 

information on money spent on lobbying). Clear instructions are provided as you go along. 
 

 
Project Vote Smart http://www.vote-smart.org/ 

Voting records, campaign finance data, issue positions, performance evaluations, biographical 
and contact information on president and current members of congress.  The amounts received 

by current office holders from specific interest groups, such as agriculture, are shown back to the 

late 1980's.  Similar information on state legislators, governors and non-incumbent candidates.  
Has a section under:  Government & Politics - Issues – Research the Issues, that provides a 

background on an issue with links to advocacy organizations working on that issue.   Vote Smart 
is non-partisan and lists groups from left to right.  They also provide links to Think Tanks and 

Research Institutes. 

 
California Voter Foundation http://www.calvoter.org 

Features profiles of California elected officials. 
  

California Secretary of State http://www.ss.ca.gov/ 

http://www.crp.org/
http://www.tray.com/fecinfo/
http://www.vote-smart.org/
http://www.calvoter.org/
http://ss.ca.gov/
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Lobbyist information – what lobbyists are used by specific companies, amount spent on lobbying 

by company (within industries). 
 

Websites for Subsidies/Corporate Welfare 
 

Waste Basket http://www.taxpayer.net/TCS/wastebasket 

Taxpayer for Common Sense. Wasteful government spending weekly newsletter that has 
back issues going back several years.  NO search engine, so you have to scroll through 

headlines to find anything 

 
Return on Investment http://www.commoncause.org/publications/return.htm 

Common Cause report on corporate welfare. Web site has a search engine. 
 

Corporate Welfare Listserv Archives http://lists.essential.org/corporate-welfare/ 
Essential Information’s listserv on corporate welfare issues.  Searchable. 

 

Good Jobs First http://www.ctj.org/itep/gjf.htm  

GJF is a national leader in providing timely, accurate information to the public, 

the media, public officials and economic development professionals on best 

practices in state and local job subsidies. GJF works with a broad spectrum of 

organizations as they seek to ensure that subsidized businesses are held 

accountable for family-wage jobs and other effective results. Includes research 

manual and subsidies 101.  
 
Local Elections Office 

Sometimes known as Ethics Commission or Registrar of Voters.  This office will have filings of campaign 

contributions organized by elected official and sometimes large donors.  Most local offices will have local, 
state and federal officials (the latter two for the local area only).  In California, you must contact the 

Secretary of State in Sacramento for non-local candidates (or see StateNet listing below). 
 

Local Government Agencies 

Check with various local agencies for tax abatement/subsidy information:  Zoning, Economic 
Development, Planning Commission, Tax assessor.  Many city agencies now maintain information on the 

city website, be sure to check there first. 
 

StateNet  http://www.statenet.com 

State Net monitors 100% of all pending bills and regulations in the 50 states and Congress. There is a 

monthly subscription fee of several hundred dollars, depending on how many services you want. (We 
subscribe to StateNet for California at the DataCenter)  

 

General Press 
Search for news coverage of a company’s activities via your local paper or the paper in the company’s 

hometown. Business press can also be useful, either the local business paper or industry magazines.  
 

Northern Light http://www.northernlight.com 

Search over 130 Million Web pages and articles of more than 5,400 full text sources. Sources 
include some alternative press.  Service is no longer free, a charge from $1 - $4 for articles from  

“Special Collection”.  Also has Investext (stock market analysts reports). 
 

DowJones News Retrieval http://www.djinteractive.com 

Available on the web for a $69 yearly fee and a document charge to view anything more than a 
headline. Document charges range from $2.95 for articles to over $100 for some reports. Only 

source for the Wall Street Journal full text. 
 

http://www.taxpayer.net/TCS/wastebasket
http://www.taxpayer.net/TCS/wastebasket/Wissues.html
http://www.taxpayer.net/TCS/wastebasket/Wissues.html
http://www.taxpayer.net/TCS/wastebasket/Wissues.html
http://www.commoncause.org/publications/return.htm
http://lists.essential.org/corporate-welfare/
http://www.ctj.org/itep/gjf.htm
http://www.statenet.com/
http://www.northernlight.com/
http://www.djinteractive.com/

