


Ehoes frahe inceRaising Our Voices s

MujeresU nidasy Activas(MU A) isan orgarization of Latina immigrant wonmen with a doubé nmisson of
peronal trandformation and community actvism. Forneaty 20 yeag MUA hasprovided a afe havenfor
Latina immigrant women and their famliesexperencing donegic violence, ecoommic expbitation and
violations of their humanrights Througheducaitonal wolkshops auppot groups peercourseling,
leadeghip trainings and conmunity educaiton and orgarizng canpaignsimplemented by an for immigrant
women, MUA hasersured that Latina immigrant wommen®@voicesare head in the sruggk to erd donesic
violence ard ersure cuturally appopriate heath and prevertion svicesfor immigrant wonen.

MUA defnesDomegic Violence asa orm of behavior used by o® peson to maintain powerand cortrol
overanother peron. Such forms of behavior include he fllowing characterigics

Domegic violence happerswithin the family, isslent, hiddenand maintained by scial and cukural

norms, suich asMachismo.

Physcal violence snot the orly form of abug. There isalso enotional, €£xual ard financial abue,

including inaults intimidation, threats ard rape, wihch are al pat of anabusve relationship.

. Domegic violence mpactand isimpactd by oher forms of violence, sich aspolitical violence, (i.e.
the incarcemtion of undocumented mmigrants); community violence, (i.e. reighborhoodswith high
levekof crime ard little reourcegy; ecoromic violence (i.e. expbitation of immigrant laboj)

. Forimmigrant women, threats aboutimmigration gatusare oten be ugd by heir patnersasa form
of powerand cortrol.

. Domegic violence occus betweenpatners auch aspoues boygirlfriends LGBTQ pattners, £nior
citizznsand their cartakers paentsand kidsand/or relatives proditutesand their clients, pimp or
madane, asvel aswith victims of persecuion and human trafficking.

- Althoughdomegic violence canimpactanyone, nog victimsare wonen and children.
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Throughthe wok of MUA and other orgarizationsworking for women@enpowement; immigrant wormen I deserve to b aloe
are dicoveiing, defning ard reponding to the violence expeilenced n their daly life.
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Becutivesay

It is commonly believed that the incidence of domestic violence in the Latino community is higher than
official statistics indicate but go unreported to law enforcement due to the isolation and fear that Latina
immigrants experience. As a result, MUA initiated this study to understand the experiences of Latina
immigrant survivors of domestic violence, explore the types of services currently offered, and evaluate the
barriers to accessing these services by this community.

MUA conducted a survey of 148 Latina immigrant women and found that 8 out of 10 women had experienced
some form of domestic violence. They conducted the survey in 2008 and when reviewing the results noted
that a high percentage (69%) of women were not going to shelters. They followed up with two focus groups
— one for women who did go to a shelter and another for those that chose not to — to understand better the
low usage of shelters.

Barriers to aockAsing eises

There are various barriers that women must confront when escaping situations of violence. The survey found
that principal obstacles are fear of being alone (42%), lack of work (41%), and lack of housing options (39%).
Additionally, one third (36%) of the women did not know about resources. The impact on their children is
also a worry for many (39%) of the women. One’s immigration status is a prohibitive factor for some (26%)
of the women.

Latina immigrant women experiencing domestic violence prefer resources that do not lead to family separation,
displacement, or criminal justice intervention. For many of these women, immigration status determines their
sense of the possibilities that exist for escaping domestic violence situations. The survey found that, in
addition to not using shelters, some of the women (18%) were not accessing any domestic violence services.
For those that were accessing services, they tended to use support groups (51%) and therapy (48%). Least
used were legal resources like visas U and T and VAWA. Only one third (33%) of the women resorted to
getting a restraining order. Forty percent (40%) of the women surveyed said that they had never made a
report to the police.

The Bled for Quenensieeites ip&hish

Access to Spanish is an important aspect of service delivery. In the survey, almost half of the women (44%),
some times or usually received translation, though not always, when accessing domestic violence services. For
those that reported to the police, thirty eight percent (38%) said that they did not receive translation.
Furthermore, for those that did access domestic violence services, one third (33%) expressed having felt some
type of discrimination — with most feeling discriminated due their inability to speak English or for being Latina.

Challengesingthé&tery§Sem

In both focus groups, women that had gone to shelters reflected on why others do not seek services from
shelters. They identified concern about the impact on their children, feelings of isolation especially for
women who are new to the US, lack of information, and bad experiences of their peers as key deterrents. For
those women that did not use shelters, prohibitive factors discussed included long waitlists, lack of support in
Spanish, having adolescent kids who are not allowed to live in the shelters, not having kids and thus not
having the same access to the shelters as women who have younger children. Women experiencing

MijeresildasAgctivas

emotional and/or psychological violence indicated a lack of services and support compared to women
experiencing physical and/or sexual violence.

Certain improvements were pointed out that included Spanish speaking personnel at all times, after school
and mental health programs for children and youth, support to prevent abuse amongst residents and
personnel, and support to navigate legal and support systems.

Recomendations
MUA offers the following recommendations to improve domestic violence services for Latina immigrant
women:

Strengthen N etworks of Community Support so that Latina immigrant women find information
about educational resources and organizations in the places that they go to everyday and in their
language. Support and strengthen community organizations and support groups that are led by
Latina immigrant women.

Recruit Trained Monolingual Women for Domesiic Violence Service Provision. Domestic
violence crisis services will be enriched and cultural competency will be expanded if monolingual
women who are trained to give services and respond to the needs of their peers are recruited to serve
on staff.

Create and DeepenCollaboratons. Create collaborations between service providers rooted in and
led by the immigrant community and service providers such as shelters and legal service providers
that may or may not be immigrant led.

Improve Professonal Services It is necessary that domestic violence service providers understand
the reality of immigrant survivors of violence and respond to their needs adequately. Immigrant
clients require support throughout the entire process and specific assistance navigating complex legal
and public support systems. It is critical that women understand all options and possibilities at every
moment.

Respectand Support Differert Processe®f Heaing MUA promotes a collective response to
domestic violence that ends isolation. Part of this is based on an acknowledgement that a woman
who is or has passed through domestic violence is often best suited to help her peers experiencing
something similar and that in so doing she helps to advance her own and others’ healing.

Prioritize Funding for Community basedOrganizaions and Services Now more than ever we
need to strengthen emergency services for families. Without funding, our shelters, domestic violence
agencies, and community-based organizations will not have the resources needed to continue the
important work of ending and responding to domestic violence.

Donestic ViolereqeiR209
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Introduction

Unveiliig Violeaee
and Access to

Services in the
Lau na CUmmunity help. As a result of the testimonies that Latina immigrant women provided

about their experience of not finding the necessary support in their language at

|n July 2007, MUA initiated a campaign about the main challenges Latina
immigrants face when they experience domestic violence and begin seeking

existing domestic violence service agencies, MUA decided to initiate this
study.

Language barriers, distrust of social services, lack of information, and fear of
legal systems are some of the factors that make Latina immigrant survivors of
domestic violence particularly vulnerable. Living in constant fear of being
deported, undocumented Latina immigrants have greater distrust of law
enforcement and are less likely to contact the police. These challenges, along
with the difficulties of ending isolation and leaving abusive relationships, need
to be understood by those who want to better the quality of life for Latina
immigrant women and their families.

The study showed that Latina immigrant women are a vulnerable population
and the need for culturally appropriate services and linguistic competency must
be taken into account.

The main objective of thisreportisto improvethe quality of domesic
violence servicesofferedto Latinawomenin Sparish, and openspaces
wherethe realitiesof Latinaimmigrart survivors of violenceare heard,
undersbod, and valued.

The repot begnswith an ovewview ofthe pevaknce ofdonmegic violence in California ard its ecfic
impactanongd Latina immigrant wormren in San Francisco ard Alameda couties Section 2 expbreskey
bariersthat Latina wonen mug face wiken exaping donegic violence. Thes bariersare important to
undertand snce they impactthe typesof wicesand sippot thatisneeded. 8ction 3 reviewsthe vaious
svicesavalable ard those that are ard are not accesed by latina wonen. Section 4 looksgpeciicaly at
sheltersto expbre why wonen are not usng them Fnally, MUA setsforward lutionsand
reconmendationsthat canimprove ydemsand suppot for Latina immigrants

Methodology

Thisgudy wasaried outbetweenlune ard Decenberof 2008 anl ued sirveys focusgroupsand group
discusionsof the resilts The $udy wasa paticipatory procesthat arted wih a sirvey MUA menbers
conducted wihin the ogarization@membership ard their social and familial networks The resilts of the
aurvey wee discused duing menberhip meeingsto beter undergtand the gatigicsin comection with the
experencesof wonenin the goup. Comments made duing thoe meeingswele captired ard ae included
with the resilts

One ofthe key esiltsin thisgudy sthat the majority of the wonen surveyed (69% hadngore to a selter
when they wee expeirencing donegic violence. To know nmore aboutthisfinding, MUA followed up wih
two focusgroups One focusgroup expbred the expeirencesof Latina immigrantswho had ived in donegic
violence $fielters The £cord focusgroup ncluded latina immigrant survivors of domegic violence who
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had ket their gtuation with the sippot of family menbers friends and/or suppot groupsaswel asLatina
immigrants gill living with intimate patner violence.

Thisrepot includesfindingsfrom the focusgroupsand surveys it also includestegimoniesand
reconmendations from the goup decusionsthat occured anongs MUA grasrootsleadeghip when they
reviewed he findings

Study Participants

The survey ncluded 148 atal wonen paticiparts, a majority ofthemfrom Mexico ard Certral Amelica as
wel asother Latin Americancourtries All of the paticipansin the $udy ae resdentsof the San Francisco
Bay Area betveenthe age®f 18 ard 55 yeasold.

The frg focusgroup that explored the experencesof Latina immigrantswho had ived in domegic violence
shelterscongged of10 wonen, the majority ofthemfrom Mexico ard mothers of three b svenchildren.
Thes paticipartsgayed n a helter betveen2003 anl 2007, ad al of the wornen, exceptfor one,
conpleted their helter progam

The ®cord focusgroup wasnade up ofL8 wonen, the ngjority originally from Mexico betwveenthe age®f
20 ard 50 yeasold, who did not go © a $elter and chos to ek sippot from within personal networks,
friends or suppot groupsto esape doregic violence. Half of the wonen that paticipated had keft their
dtuations of donegic violence, am overone third (39%) indicated that they wee gill living with intimate
partner violence wken the focusgroup waseld. Two paticipanshad ro conmernt.

Data Analysis

MUA woud like to thank Maria Rlar Tudelk Vagjuezfor her asigance n desgn and implementation of the
focusgroups amalyds of the aurveys faciitation of ¢aff and memberdiscusions aboutthe resilts and
summary ofthe $udyéresilts Additionally, MUA thanks Saba Waheed anl the DagCerter for reviewing
the dat, degyning the gaphs ard omarizng the repot@cortent. The Dat Certerisa ully-integated
regach, training ard grategy ceber £1ving poorand woking clas communitiesof color orgarizng for
ocial jugice. h patnership with grasroots ocial jugice ogarizations, the DatCerter playsanintegal
role in making information accesble, ergaghg conmunitiesin regarch, recognzng ard drawing out
community expetise, ard buiding community capadiy to grategcaly appy resaxch in orgarizng ard
policy wok.

Mujeres Unidas y Activas

Section 1

Impact of Domestic
Violence on Latina
Immigrants

n 2007, 101 womn in California wee nurdered by heir husbands exb

husdarnds or boyfiends In the @ame yearthe polce ieceved 174,649 pbne
calsregading donegic violence ard aimod half wele linked © the ug ofa
fiream?.

In 2006, here wee 7,331 pbne calsto the donegic violence hotline in
Alameda Couny. In 2005, here wee 1,399 aregsfor domegic violence in
thissame courty. In San Francisco satigicsdenondrate that Latina wonen
condged of21%of the donedic cagsrepoted betveen20032006.

It iscommonly beleved hat the incidence ofdomegic violence n the Latino
conmmunity ishigherthanthes datigicsindicate butgo urrepoted o law
enforcement due b the ilation and fearthat Latina immigrants experence.

The impactof donegic violence sconsgent aciossracial and ethnic gooups
Nevetheles, cultural, ecoromic, ard ©cial experencesdetermine how
women undergand donregic violence ard itsdifferent forms. Asa MUA
leademotes OFoa maried wonan, it isdifficult to idertify violence wihin
the relationship becaus $ie belevesit isa pat of mariage.O

1 Calfomia Depamment of ugice. Ciminal Jugice SatigicsCerter.
2 From O Tried to Stop Them: Children's Exposure to Domegtic Violence in San Francisco,Ga project of U.S. Department of Justice®

Safe Start Initiative that reviewed more than 3,000 felony invegtigation filesbetween June 2003 and December 2004 and some 16,500
callsto 911 between January 2003 and December 2005. It also analyzed interna police reportsbetween January 2001 and May 2006.
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High Frequency of Violence
MU ABsurvey bund a ligh occurence ofdonegic violence anongg the immigrant Latina
women. The resilts showed hat 8 outof 10 wonen had expeienced sme form of violence.

Of thoe wonen that had expeienced aly form of violence, hey wee nog impacied by vebal and physcal
violence. Eght-five pecen (85%) indicated having expeienced vebal violence ard aimod three quatrers
(73%) expeienced plyscalviolence. (ne quater of the wonen (26%) had expeienced gxualviolence.

In addtion, violence endsto take onmultiple forms Forexanple, ore MUA leaderdesribed he
enotional violence that occuswithin those experencing ®xualviolence: O&xualviolence isasmuch being
forced b do he actasmuch ashumiliation or being told that you snell like thisor not.O

Survey esllts showed hat of the wonen that idertified having experenced plyscal violence, eghty-five
percert (85%) also deat with verbal violence; wwerty-nine pecert (29%) had expeienced gxualviolence.

The srvey realltsindicate the pevasvenes of domegic violence anong Latina wonen aswel asthe many
different typesof violence Latina immigrantsface. h addtion to beihg abk to gpeak up abowtiolence in
onelife, there isthen the issue ofreponse ard accesto ®vicesand crosing ofanother st of cultural and
language bairers The next sction explresvaliouspesonal, cutural and Scietal bariersthat Latina
immigrant women mud face wken egaping stuations of violence.

Table 1: Violence Experienced by
Latina Immigrant Women

Exrierce of \blerce

BExgiencethemar

fomefioknce 8%
Type of Violence Experienced

\éfal B

fhgcal A%

Sxual 8%
Multiple ormsof Volerce

Exgiencdtigcahnd

\ékaNoence B

Exgiencdtigcahnd

Sxusbence %

Source: MUA Survey2009
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Barriers to

Section 2

here ae a ange ofbariersthat exis for Latina immigrant women when

congdeiing esaping donegic violence. They nmud congderthe impacton

their children, their immigration gatusaswel how to navigae urfamiliar
legaland cial £vice ygens

In the survey, vaiousbarierswere named that women faced n beng abk to

egcape he stuation of violence. The piinciple obsaclesto egaping violence

were: karof being abne (42%), lack ofwork (41%), and lack ofhousng
options (39%).

Also important to note isthat overone third (36%) of the wonen did not
know aboutreurces A MUA menberreponded hat Ohere isfearand a
tremendouslack ofinformation. Sometimesyou ae ateady st to leave but
you dor®know where to go orwhat to do. Iwaslog for some time bebre
leaving ard | had © knock onmany doosto find information.O

The impacton their childrenisa wory for many (39%) of
the woren. One nmenberdiscused thisconcem in regads
to accesng selters

| havea 17 year od son and a 14 year dd daughter, and | am
hesitant because you can®take them with you dueto their
ages So then you exposethem to a greater trauma
because we are getting out of one problem and going

into anather of having to sparate from your kidstoo.

Many timesyou don®leave the stuation for this reason or you go looking for

hdpin other places

Anotherissue br wonen esaping violence isimmigration gatus
One menberdesribed tow Qfjany times a wonan isthreaened
by her hudhand aboutbeing repoted  immigration or that in this
courtry her children canbe takenaway i she peaksO Fothes
wonen, immigration datusdeterminestheir undertanding ofwhat
posibilitiesexig for exaping donegic violence. Qne in four wonen
(26%) felt their immigration gatuswasan obgacle to esaping

violence.

Domestic Violence Report 2009
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Obstacles to Escaping Violence

Fear of Being
Alone

Lk of Work

Lack of Housing |
Options |

Impact on
Children

Not Knowing e i
Ahout Resources [ebdoebsort it i i brbcbriobcbbrbcbirbebrirbbriebs bbb oot bbbl e b bbb bbb e b e el

Inmigration £
Status |-

Source: MUA Survey2009

The above oliaclesare important to recognze ® that the ®rvicesare piovided relp

Latina immigrants

move beyod the® bariers Resurcesthat do ot lead b family spaation, digplacenent, or ciminal
judice ntervention could addes many ofthes obsacles The next two ®ctionsexplre what 1vicesand

repurcesLatina immigrants accesand osme oftheir experenceswith thee ®wvices

Mujeres Unidas y Activas

Latina Immigrants’
Experiences with
Domestic Violence
Services

Section 3

here are arange of srvicesavailable to women when escaping violence.

Having servicesthat are appropriate for Latinaimmigrant women ishugely
important especialy given that reporting violence and seeking servicesislow
for thiscommunity. Accessto servicesin Spanish isamain priority. Other
important factorsin providing appropriate servicesinclude safety in accessing
legal servicesand police (egpecialy in connection to immigration gatus),
impact on children, being treated with dignity, and having community support.

Experience of Accessing Services

MU AGaurvey bund that mog wonmen were not accesng $eltersand others
were not accesng ary donegic violence €vices Almod sverty pecent
(69%) of the wonenthat identified having experenced donedic violence dd
not go o a delter. (Shelterswill be expbred nore in-depth in Section 4).

Futhemore, eghteenpercert (18%) of the wonen recaled rot having gore
to a donegic violence wvice povideragery. Forthos that did go, tverty
percert (21%) repoted that they wee not takencate ofwel.

Once there, having conplete accesto Spansh Peakesor trandation is
hugel important. Almod half of the wonen (44%) some timesor usialy
receved frandation, thoughnot conpletely. The other half (54%) repoted
that they leceved randation all of the time. But, asone leademotes even
receving trandation canbe challenging: OTkre ae telephone hotlineswhere
there isa trandator but ometimesthey change wtat you sy What you gy
not exacty what they ae trandating.O

Forthos that did accesdomegic violence £wices almog one third (33%) expresed having felt some type
of discrimination. They &lt they expeienced sich discrimination becaus they ddn®speak Eglish or for

being Latina.

Table 2: Experiences of Domestic Violence Services
Dometic Volerce Srvces Access to $arish Trarslation If Experierced Discrimination
Not Accesed Recedransioral othdime 526 Type Exprerced
Ddnotptoacdbmesseice Reoeiranskorusulgbr Feelglsammagd
poiteragncy 18% sonmthdime W% fomofeakd=righ 620
DdnotptoaSheer % Neerecegdransion 2% Feelsdmmagd
folendaina B
Exgrerce at Dmegic Volerce Feelngs of Dscrimination
Agercies Ddnofeetlsammaon 6%
Egienceragpod % Exgiencesbnfedhg
Source: MUA Survey2009
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MUA leaderdegribeshow challenging accesng ®rvicescanbe duing analready toubling time:

In genal, thog hathelp yourdm domés violence agendaieslegand youputyou als find
yourelfin stuaionswheeE it ssemso them hatyourstuaion isvely eagE | donexpech red
capetwhen larive buttomeimesyou ind youselfwith peoplénaitmake youekl hatble. They
make youekl like yotglying ofike heyf@ notpaying aenfon b you and ddrt@Ip you.

Tpes okBices that aeesdsed

The bebw chart showswhich srviceswornren are uilizng. The higheg usage oferviceswasaippot groups
and therapy The lowes were the usige ofegalreurceslike visasU and T and VAWA. Also les utilized
were regraining oderand cligslines

Domestic Violence Services Accessed

Thay 51%

St Goup 8%

e Dt S e e e
e e e e e D e e

Source: MUA Survey2009

The survey dd find, however that women that did accesseivices

tended b accesmultiple typesof ®vices Almog half (46%) of
the wonen accesed 24 different typesof svices Tweny eght

Table XX: AccessingServices

percent (28%) accesed orly ore ®rvice aml aimog onefifth Numker of ®rviesUsed

(18%) didndaccesary wices Usetbeice B
Useiseices 8%

TherappippoBoups and Crisis Lines Usesbmar s
None 1%

Therapy aml sippot groupswere ugd the nod by Latina Source: MUA Srvey2009

immigrant wormen. More than half (51%) of the wonen surveyed

MijeresildasAgctivas

that idertified having expeirenced donegic violence ctos therapy asa reource. Foty-eight percent (48%)
ought suppot groups

One quater (25%) said that they caled a cigsline. Latina immigrant wonmen are nmog likely to receve
sicesin Spanish whenthey go b therapy am suppot groups Also thes rvicesdo not imply family
spaation or police ntervention.

Restrainingl€ anth€r LegakBurces

The survey bund that very few wonen have berfited fom legalreourcesavalable for victims of violence.
A gmall pottion of the wonen that idertified having expeienced donegic violence appiled br the VAWA 1
visaa (6% and Uy T2 visa (149%.

The oreroustask of proving the violence wagointed outasbeing a easn for not accesng this ®wice:
OW'en you go 6 appy to VAWA, what courts mog is proof of bateryE | bring in I-don®know-how-many
repots, evenwitnesesto tegify, butit®not enough They war grong cass © grong that you e up i the
hospital or with yourhead glit operEO

Regraining oderswere ako not heavily utilizzd by woren. A MUA leaderdegribeshow wonen that arive
at MUA and have expeenced donegic violence dd not wart to place a egraining oderbecaus they
worried that their husbandswould be depdied, bse jobsor that it would uttimately afect their children.
Only ore third (33%) of the wonen rerted  geting a edraining oider3.

Calling tludi¢e

In addtion to the above eources there isalwo the issue ofcaling ard making repotsto the polce. h the
aurvey, it wasclearthat caling the poice washot anoption many ofthe wornen explored. Foty pecent
(40%) of the wonen surveyed aid that they had revermade a epot to the polce4.

Of those that did call the police, amog half of the women (40%)
found the experience of calling the police difficult and another
26% found it confusng. Thirty five percent (35%) said it was easy.

Table 3: Experience with Police

Reportsto Plice

In addtion, for those that repoted o the polce, thirty eight NI AR T e

percert (38%) said that they dd not receive trandation. One Exgrerce f Reportedto Rlice

leadergpoke D her experence oftrying to place a pate epot: Exgienceasficul %
B ExgienceasoniSig 8%
In three dfferent repots|Ove &d © make b the polce, rone of Exgienceasasy 30

the agetsthat cane poke $anish nor did they povide
trandation. | had © exphin myself usng hand sgnsbecaus |
would not bring in my childrento trandate. Thisaffects me
becaus they ditort the stuation. | candhave a via becaus of
what they wote in the repot. | carddo a bt of thingsbecaus the
way tingsrealy happered washot written correctly.

Access to Translation When
Reporting to Police
Recedfansion 620

OdNbtReoeifansion 30!

Source: MUA Survey2009
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Table 4: Factors and Support

Community Based Support in Escaping Violence

Often, Latinaimmigrant women prefer seeking help within their own Source of 8pport for Bsapng Volerce

social networksrather than seeking resourcesfrom domestic violence Agencies 3a%
srvice providers Asonewoman noted, @he most common thingisto Family/Frignds 31%
ask aneighbor or close friend, who arein an equal if not worse stuation

and that®why they don®seek agencies rather prefer popular advice.O WETEND D M WA T [EITE TS

Vbolen Stuation

Suppot from both donmesgic violence ivice ageniesand relatives

X o ) e ) SagdntheiHonWghehei
and/or friendsare ciitical in helping Latina immigrant esape doregic Rmelef W
violence ard beter their qualty oflife. Mary ofthe wonen surveyed FoumdewHome D%

idertified having sippot from agerties(35%) and famly menbersand

friends(31%) to leave heir gtuation. Source: MUA Survey 2009

HonodHensbi-altyive mds P %)

Women that left their intimate violence $tuation wert to the home offriendsor family menbers (26%),
gayed n the home wren their patnerlett (24%), or found a rew rome (22%).

To repond to the needsof Latina immigrant women experencing donesic violence, t isnecesary to creae
and grengthen community-ba®d resurces Latina immigrant wormen need comrmunity olutionsto donegic
violence. EEonomic oppotunities oppotunitiesto buid their ®If-es¢eem mutual suppott and reourcesthat
take nto accoum the necedtiesof their children are esential.

3 VAWA isthe Violence Againg Women Act, approved by the US Congressin 1994, which created specific waysfor certain women
who are victims of domegtic violence to gain permanent resdency.

4 The Victimsof Trafficking and Violence Protection Act of 2000 created two new visss thevisaa T and thevisa U, for victims of
crimeswho are not American citizens Both visaswere created to provide lega satusto non-citizznswho are helping or desre to
help the authoritiesthat invesigate acrime.

5 Redraining Order: iswhen the victim goesto court and the judge decides, based on the abuse or harm, that the abuser should be
legally prohibited from cominginto contact with higher victim. The judge defineshow far away the abuser mus stay away from his
victim for a gpecific amount of time.

6 Police Report: iswhen the police document an act in writing, explaining the incident that happened or what the victim tegtified to,
including evidence of battering. With thisreport, the victim decideswhether or not to pursue aresraining order. On occasons if
the police believe that the incident istoo intense or if the victim demongratesbeingin danger, they will issue an emergency
regraining order for 3 or 7 days
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Section 4

Accessing Shelters

evenout of tenwomen that experenced vblence dd not choos to go b a

domedic violence delter. Yet, the survey bund that a key batierto
esapig violence wadack ofhousng opions. It isuseful to aralyz the
expeiencesof both Latina immigrant women who have aml haverdchosen to
utilize the reourcesavalable throughdomedic violence $ielters By
undertanding why Latina immigrants have orhaverdchosnto go b
domedic violence $elters those who wokk within the $ielterscanbeter meet
the needsof their Latina immigrant clients. It will also help Latina immigrant
aurvivors of violence urderstand the challengesand difficultiesthey may face f
they choo® thisreurce.

Thissection will begh with resiltsfrom the sirvey fomthose that did go b a
shelter. It will then be bllowed by smmariesfrom two focusgroupsb ore
consging ofwonen that ued $elter and the £cord that did not.

Survey eslltsindicate that many wonen (41%) found the expeience ofgoing
to the $elterto be aveasge. Rieenpercert (15%) said it wasbad. Mosof
the $eltersdid acceptheir children but aimog half (46%) did not have
sewvicesfor children.

In addtion, many (39%) did not finish the progamand 39%said that if they
were in the sime stuaton they woutl not return to the $ielter.  Alo, only
one third ofthe wonen repoted eceving $anish trandation all the time.

Table 5: Experience at Shelters

General Experience at the Shelter hildrenat tre Selter Access to Spanish Translation

Experience was average 1% Shelter accepted their children 69% Alvasha&arshransiion 3%
Experience was very good 33% Shelter did not accept their children 15% Smmesusulghad

Experience was not good 15% Shelter did not have special services Sarshransiion 18%
Did not finish program 39% for their children 6% Neehadarshransion 10%

Would not return in same situation ~ 39%
Source: MUA Survey2009
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Focus Group 1: Latina immigrant women that have lived in shelters.

The goup dertified varousreasnswhy Latina immigrant wonen do ot seek eourcesand sippot
throughdomegic violence $elters The® reasnsinclude:

Concem aboutthe impactthat leaving home to live in a fielter might have ontheir children.
Isolation immigrant wonen face egecilly when they have ecerily arived n the courry.

Lack ofinformation aboutre®urcesand rights

Bad expeiencestheir peeshave had atsheltersgreaty influence wrether or not other wormen will
ek hisreource.

Thisgroup oke aboutharacterigicsthat a fielter mud have n orderenaure that the piogamwill be
accesble ard uful for Latina immigrant victims of domegic violence.

Sparnish-peakng pesonnel at all times All of the paticipantsclaimed that they dd not receve ®vicesin
Sparish at all times Language baiersare a clallenge wlen women mug negotate rlesin timesof
emergercies epecally when something happersat night.

Progransfor youth in the sielters The focusgroup talked abouthe impacton children whenthey have
experenced donegic violence ard then mug live in a $ielter. They sid a god qualty shelter mug offer
therapy programs and pacedor resdertsO cidren to play

Suppot to prevert abug anongg resdertsand bewveenpeisonnel and resderts Participartsin the focus
group ndicated that pechal attention mug be pad to the conplaints made egading the betavior of cettain
resdenstowardsother resdertsand their children. Variouspaticiparts pointed outthat there wee
peronnel who wee vel attentive ard suppotive. At the @me time, paticiparts shared that there wee ako
peronnel who wee deéndve, erforced he ulesin an unequalmanner, and practiced avoiitiam to berefit
vme resdertsoverothers

Suppot to navigake legaland sippott sydems Some paticiparts shared that they had a vey goa
experence wth their social woikers. Other paticipansexpesed £eing frudrated fr not having al of the
necesarty information to have a imely planto leave he s$elter orto appy for public housng ard legalhelp.

Almod all of the paticiparts said they eferred a fiend or famly memberto a $elterin the cas ofdonmesic
violence. Along with having a oof overyourhead, 6od, ard scuity, ome paticiparts shared that they had
god experencesleaning how to value the sippott and lidaiity ofthose they bund attimesof criss
Other paticipartscited the posbility of having a pace b ek a pb ard save noney asan advarage of
entering the donegic violence $elter sydem

In gereral, all of the paticipantssaid that going to a selter offered theman oppotunity to improve their
gualty oflife. Becaus ofthis they ndged it wasnecesary to creaie communal olutionsto ersure that
women feel safe ard sippoted ard abk to make nformed deciions abouttheir options when choosng to
end the violence n their families
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Focus Group 2: Women that have not lived in a shelter.

Becaus the majority ofthe sirvey egponderts said they hadn®gore to a #ielter when going througha cisis
of domegic violence, MUA warted © know nore aboutthe crcumgancesand reasnsthat keptwomen
fromusng thisreource. The paticipantsin thissecord focusgroup dertified the following challenges
Latina immigrant survivors of violence face wten conddeling whether or not to go b a donegic violence
shelter.

Long waitlists to be accepted into a shelter.

Lack ofsuppot in Spanish atthe time ofcriss

Having adokgert kidswho are not allowed b live in the $elters

Not having kidsand ultimately not having the same accesto the $ieltersaswormen who have
yourgerchildren.

Lack ofsewicesand sippot when one isexperencing enotional and/or pg/chological violence, as
oppogd D experencing phydcal and/or :xualviolence.

Similarto the firg focusgroup, many wonen cited the lack ofinformation and suppot for navigaing ygens
of suppot, isolation, and comments from other women that had regatve expeirencesin a $ielter asmain
reasnsfor not having choen thisservice n the firg place.

The paticipartsin thisfocusgroup ato $hared their opinionsand experencesaboutthe advamagesand
disadvariagesof s2eking sippot from family menbersand friendsor relying ononeslf when trying to erd
domegic violence. The paticipartsidertified the following:

Going to a $elter and/or the polce helpsto make a woran8legalcag sronget The goup
discused how if a wonanwartsto appy for a visa oranother type ofhelp, her ca issrongerwhen
dhe haslived in a $elter, hasplaced aedraining oder, ard hasfiled poice epots Recogizng
thee asadvartagesthe goup ako discused the challengesthat caug wonen, for different reasns,
to not ek selter.

Having to leave youhome ard change yourchildren@life isa geatdisadvartage. \arious
paticipartsrecognzed that exaping the stuation of violence sa geatobgacle depite where you
go B whtherit isa delter or the home offamily menberdfriends It mearshaving to leave your
home ard being the peson to change yourown life abng with that of yourchildren. The impacton
children and not having a pb ae the no4g influertial factors when making that decson.

Family networksand friendsare a geathelp, when family relations are heathy, butthey canalo be a
greatobgacle. The paticipartsindicated that if they had fiendsand/or family that could help, they
would preferto ek relp within their social networksin the firg place. Whle me wornen shared
experencesof suppot and slidaiity from family ard friends others expresed fudration that they
had rot received sippot whentrying to egape he relationship. They bund thenmselvesunwelcome
in the homesof famly membersand cortinued expdaencing violence there aswel.
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Conclusion and
Recommendations

tural, ecoromic, ard ocial experencesdetermine how wonen undertand

megic violence ard itsdifferent forms Latina immigrant women
experencing donegic violence pefer reourcesthat do ot lead b family
spaation, digplacenent, or criminal jugice ntervention. Forthes wonen,
immigration gatusdeterminestheir sense ofthe posbilitiesthat exig for
egaping donegic violence $tuatons Latina immigrant women need
community olutionsto donegic violence. EEonomic oppotunities
oppotunitiesto buid their ¢lf-eseem mutual suppot and reourcesthat take
into accoun the necestiesof their children are esential. Forthisreasn,
MU A offersthe following recommendatonsto improve donegic violence
sewicesfor Latina immigrant worren:

Strengthen N etworks of Community Support. Latina immigrant wormen who
are in abusgve relationshipsand wart to end donegic violence reed b find
information abouteducaitonal reourcesand orgarizationsin the placeghat
they go o evey day ad in their language. nl orderto erd cukural and
linguigic isolation, it isimportant to sippot and grengthen community
orgarizationsand suppot groupsformed ard led by latina immigrant wonen
who live ard wok where their peeslive.

Recruit Trained Monolingual Women for Domesic Violence Service
Provision. MUA hastrained 70 latina immigrants asdomegic violence
courslorsthroughthe training appoved by he gate of California (EC
1037.1). Thes wonen are prepaed © provide Felp to their peesand wok on
crigslinesand atsheltersand donegic violence agenies Domegic violence
crigsrwiceswill be emiched ard cukural conpetency wil be expaded f
monolingualwormen who ae trained o give ®wvicesand regpond to the needs
of their peesare recuited asgaff and voluntees

Create and DeepenCollaboratons. Orgarizationslike MUA openthe doorto
the poshbility of heath and a beter quaity oflife to Latina immigrant women
experencing donegic violence. When a wonan decesto leave amabusve
relationship it isimportant that the peopé who help herin thislong ard
painful path peronally understand her and her children@realty. Forthis
rea®sn, it isimportant to creake colabomtionsbetweensivice povidersrooted
in and led by he immigrant conmunity ard ®vice poviderssuch asshelters
and legalservice povidersthat may ormay rot be mmigrant led.
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Sction 5

Improve Professonal Services It isnecesary that profesionalswho woik in donmegic violence ae trained
on a human and profesional levelto undertand the reaity ofimmigrant survivors of violence ard regpond
to their needsadequatly. At the sme time, it isimportant that providers uppot their immigrant clients
throughout the ertire pioces helping themto navigae conplex legaland pubic sippot sygsensand always
preenting atevely moment all optionsand posbilities

Respectand Support Differert Processe®f Heaing. Throughourdonegic violence ivice povison
model, MUA promotesa colective reponse to donegdic violence that endsisolation anongg those who are
experencing it. Part of thismodelisba®gd in anackrowledgenent that a wonan who isor haspased
throughdomnegic violence soften bes auited © help her peesexperencing ®mething $milarand thatin
2 doing $e helpsto advare her ownand othersO kalng. It isthroughcollective regonsesand slidaiity
that we fnd the $rength for both individualand colective heaing from violence.

Prioritize Funding for Community basedOrganizaions and Services

In thiscurent ecoromic crigs low income familiesare experencing geatchallengesto their qualty oflife.
Now nore than ever we reed b grengthen emergercy ®wicesfor families Without funding, ourshelters
domegic violence agenies ard conmunity-ba®d ogarizationswill not have he reourcesneeded &
continue te important work of ending ard regponding to donegic violence.
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